
MANAGEMENT OFFICE 
1mgt - Brainstorming Sessions 
We are always looking for more ways to please our residents and make our community the best 
community around.  If you have any comments or suggestions on activities or services you would 
like to see implemented, please let us know.  Although we cannot promise every suggestion will 
be used, we can serve you better only if we know what your needs and wants are.  So let us hear 
your ideas! 
 
2mgt - Just a Ring Away 
If you stop by the office and we are out assisting another resident or it is after business hours, you 
may call and leave a message with our service.  Simply call the office number and leave a 
detailed message on our answering service.  If it is a true emergency, call 911 first and then notify 
the office.  All other requests will be handled when we return.  Remember to leave your name, 
apartment number and phone number in your message so we can handle the matter efficiently. 
 
3mgt - Accepting Packages 
Today more and more people are doing their shopping online to avoid the crowds and to save 
time.  Unfortunately, most of us aren’t able to stay home all day to wait for the packages to be 
delivered to our home.  Lucky for you, if you are not at home to accept a package, our office will 
gladly accept it for you.  Simply stop by anytime during business hours and we will release them 
to you. 
 
4mgt - Early Bird Drawing 
We will be drawing a name from the list of residents who turn in their rent checks on or before 
the first of the month.  That resident will receive $_____! 
 
5mgt - Let’s Start a Book Exchange 
Feel like cuddling up with a good book?  Then let’s start a book exchange!  If you have any 
books—fiction, non-fiction, children’s books, etc.—that you would like to donate to our book 
exchange, please bring them by the office.  Although it may take time to start, we hope to have 
something for everyone soon.  Who knows, we may even help organize a story hour or book club.  
If you are interested or would like to help, call or stop by the office. 
 
6mgt - Thank you 
Thank you for paying your rent on time. 
Thank you for being courteous neighbors. 
Thank you for keeping our community clean. 
Thank you for referring your friends. 
Thank you for calling us home! 


